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Gentlemen: ref: Arizona Daily Star article dated 09/10/2004 -
'Goddard wants law hindering rip-offs on loans'

Enclosed is information regarding my dealings with real-estate mortgage
lending companies in Arizona. This information will lead one directly to the
Newspaper article concern: '...prepayment penalties and balloon payments.'
And '...equity being stripped from one class of people and given to another class
of people," Leal said, adding that about 43 percent of the victims are single,
elderly women. (I am a Senior Citizen - single male - 67 years old. I have
a quite modest income which consists of my Social Security pension plus
my company pension.)

"Pima County and Arizona residences are being ripped off by dishonest lenders,
resulting in $149 million a year in lost disposable income for consumers, state Attorney
General Terry Goddard said Thursday" (ref newspaper article) My personal feeling is
that the actual amount will be 10 times that amount!

In that same article, Randy Hotchkiss, president of the Southern Arizona Mortgage
Lenders Association and a board member of the Arizona Association of Mortgage
Brokers said: 'the industry recognizes there is a problem , but what's needed is
more enforcement of existing national and state laws that cover preditory lending."

"We don't want legislation that damages our industry and limits consumer choices
and the ability to obtain loans," he said. (!) My guess is that the Department of Justice
would very much like to talk to Mr. Hotchkiss. (see article attached, 'U.S. May
sue realtors on commissions'.

"Goddard and local elected officials said Arizona needs a law to protect consumers
from preditory lenders - people who go after vulnerable consumers to put them into
overpriced loans." It is somewhat 'premature' to suggest 'legislation' (which sometimes
take many years to enact) while the far majority of legislatures are completely unaware
of the sorry real-estate situation in Arizona. The first order of business should be to
inform members of the State Legislature of the abuses currently taking place in Arizona.



An inquiry might reveal that citizens of all ages have been and are currently being
silently fleeced in Arizona. Such an inquiry would reveal that 'preditory lending'
in Arizona is rampant. Indeed, due to the State of Arizona permissive usury lending
laws (see section on 'FINANCE OPPORTUNITIES'), this undesirable situation
has been and is going on unabated for several years. Many if not most of such
'Opportunities' can be directly related to mortgage foreclosures.

With the history of my particular situation with first the Advanta Corporation, and
then the Chase Corporation and now the Beneficial Corporation, one will be able
to see how this 'prepayment' situation got started and perpetuated itself currently.
(see enclosed 'Chase Package' information)

When I observe what is going on in the Arizona Real-Estate markets, two words
come to mind: racketeering and loan-sharks! It seems like every month or so
another massive fraud is uncovered. The latest fraud was filed by the
Attorney General of New York, Eliott Spitzer. It deals with insurance companies,
Marsh & McLeann, AIG and others. Further, 'Ex-Healthcare CEO, James Bennett
idicted for 39 criminal counts... U.S. Attorney accused Bennett of lying to the F.B.I.' .

Stealing by any other name is still stealing, whether it is by deception, misleading
information, subterfuge, trickery or out-right fraud. And in the case of real-estate
dealings, Grand Larceny. Particularly heinous about such acts is that
perpetuators more often than not prey upon the elderly and the innocent or naive.
Simply examine the public records. Criminal investigations might be appropriate.
In enterprises with knowledegable persons that engage in questionable
business practices, an implicit conspiricy exists.(see enclosures: 'Feds probe real estate
agents' and 'Appraisal fraud: your home at risk')

At some point the services of the IRS (Internal Revenue Service) might be warrented.

Contracts - real-estate 'loans' or personal 'loans' - if found to be initated by preditory
lenders, loan flipping, balloon or any other decepitive practive should immediately be
declared null and void!; and senior officers of such entities should be prosecuted
to the full extent of the law! Any loan with an interest rate above a nominal one or
two percent above the national lending rate would fit into this category. I might suggest
that the Arizona State Banking Department find reputable lending institution(s) to take
over such loans. Perhaps the most appropriate institution to take over such loans would
be the FHA - Federal Housing Authority - with a conventional loan.

PREDITORY LENDING - BOTH CURRENT AND PRIOR - IS QUITE
SERIOUS AND CRITICAL IN THE STATE OF ARIZONA!

There is a current multi-state class action law suit against HOUSEHOLD FINANCE
CORPORATION, HOUSEHOLD INTERNATIONAL, INC., BENEFICIAL



CORPORATION, etc., by the San Francisco law firm of Cotchette, Pitre, Simon &
McCarthy (650) 697-6000 - Fax (650) 697-0577. (see copy of their letter attached)

At this time I would further suggest that the State of Arizona convene a board of inquiry
to address mortgage lending practices as well as other 'loan' practices. I would
recommend that preliminary efforts be the accumulation of public record information,
such as, names of mortgage companies who have 'closed' loans within the past
five years, the amount of the loan 'refinanced', the interest rate obtained, perhaps the
age of the individual(s) whose property was involved, etc.

Further, as the newspaper article mentioned, '... about 3,200 homes in Tucson ...
are foreclosed on annually...'. Find out the names of the mortgage companies who
have taken possession of foreclosed properties. Should it be determined that
foreclosures have resulted in deceptive lending practices then those properties
should be returned to their rightful owner.

The article that appeared in the Arizona Daily Star dated 09/10/04 (see attached)
seemed to catch the Attorney General of Arizona 'off-guard'. The Arizona State
Banking Department, however, has been aware of such practices for many years.
Indeed, they already have in their files exactly that information which could be
used should the State of Arizona convene a board of inquiry to address lending
practices.

Here is how the 'Consumer Complaints' system works: If a complaint falls within
the purview of the Arizona State Banking Department, then that complaint is
forwarded to that department. It is assigned another tracking number. (see
examples above). Then the ASBD simply sends out the complaint with
the documentation to the entity involved. '...we do not have authority to resolve
contractual disputes or undocumented factual disputes detween a complaintant
and the entity'! (this statement is quite true: The Arizona State Banking Department
has NO enforcement authority!) Incredible! The individual is thus left to his/her
own means (legal and financial) to resolve the issues!! An individual must confront
a mega-industrial corporation on his/her own! A simply preposterous system!

Note the response letter of my complaint with the Arizona Banking Department
(#4008450(2004) - Myrick) dated January 26,2005, and signed by Lori Mann.
Before I received this letter, however, on January 26 at 10:30 am, I received
a call from Lori Mann stating that Teresa Nicchia of the Beneficial Customer
Relations Department said that I should contact Larry Johnson of Beneficial
(1-800-583-5958) to resolve this matter! Lori was quite nervous when she
was trying to relate this information to me! She also said that the information
that she received was 'confidential' but she would send me a form letter.
(January 26,2005 letter) The very moment Lori related that information to me
she became an agent of the Beneficial Corporation! (is this correct?)
Talk about a conflict of interest! She previously worked in the Consumer Complaints



Department. I'm sure that somewhere in her performance plan there is a section
that refers to her obligation to the public and citizens of Arizona!

She knows full well what is going on in the Arizona financial markets, as does
her boss Mr. Richard C. Houseworth.

The State of Arizona Banking Department is located at 2910 North 44th Street,
suite 310, Phoenix, Arizona 85018 - (602) 255-4421 fax: (602) 381-1225.
This agency has the overall responsibility of the overview of real estate activities.
Mr. Richard C. Houseworth is the Superintendent of Banks. Has Mr. Houseworth
provided his information to the Attorney General of Arizona, Terry Goddard? -
particularly in light of Mr. Goddard's article in the Arizona Daily Star!

However, it is noteworthy that the secondary markets of home lenders is not
regulated by this department! Being the case, these 'secondary markets' have
essentially free reign to loot Arizona residences with abandon! (which they have
been doing for the past several years!) What is sorely needed is a State Citizens
Real-estate and Loan Advocacy organization which can represent any citizen
with any dealings what-so-ever with lenders.

Recently I have seen television advertisements concerning 'real-estate bargains' in
foreclosures! Incredible! The 'industry' is covering all sides! And Arizona citizens
continue to loose! When individuals present their 'mug' shots as part of the
commercials, it reminds me of vultures just waiting to pounce! In essence, this
industry is 'fencing in stolen property'!

I've enclosed a copy of the Complaint that I filed with the Arizona State Banking
Department against the Chase Corporation. Note the 'reply' that I received from
Mr.Sam Jordan, dated August 20, 2003; he mentions the prepayment penalty.
The reply that I received from Mr. Jordan to my formal complaint is enclosed,
plus the letter that I received from the State Banking Department dated
October 29, 2004.(see enclosed 'Chase Package')

Mr.Jordan failed to reply to specific points in my complaint. For example,
he did not acknowledge that the multiple processing of my check against my
checking account had nothing to do with anything which I did! He simply stated
that '...this check was routed to Bank of America...'!

Further, he stated that '...you granted your bank permission to disclose information
to Chase.' This was only after Alfred Collins had previously contacted my bank
initially without my permission! Note in my letter to Chase dated 08/04/03 - the
comments by my banker concerning my rights to privacy!

And Mr. Jordan goes on '...Chase did contact you about your mortgage loan payments
on several occasions.' What he does not mention, however, is the absolute abusive



harassments that I did in fact receive. See my letter to Chase dated 08/04/03. There
was absolutely no excuse for such abusive behavior - particularly when I had
absolutely nothing to do with the 'lost payment' check to Chase! I tried many,
many times to contact some person at 'team Chase' but as one can see from my
letter, I was unsuccessful.

I would be more than happy, Mr.Goddard, to have a face-to-face
meeting with Mr.Jordan in your office to clear up many of these issues.
Mr. Jordan should bring along Mr. Collins.

(I have been unable to locate an attorney that will represent me in my case against
the Chase Corporation; see the enclosed letter from Cotchett, Pitre, Simon &
McCarthy dated February 28, 2005, and my letter from the law firm DeConcini
McDonald Yetwin & Lacy dated April 26, 2005 - they had my materials only
2 days when it was sent back to me! I certainly did not need the 'advice' that
'You should be aware that civil actions are subject to statues of limitations which
restrict your right to bring a lawsuit.' ! )

But the most important issue here is the type of treatment that Citizens of Arizona are
going thru by many of their 'lending' companies. My case is well documented. A Senior
Citizen, for exmple, might not document their issues as thoroughly as I have done.
Nonetheless, this would not preclude their taking similar abuses. And of course,
it would all be done 'in silence'...

Notice how these 'Estimates' vary, even thru a very short period of time. And
with each of these estimates come an extra ordinary amount of paperwork - which
an ordinary citizen simply cannot comprehend.

Also note the 'prepayment penalty' in the LOAN PREPAYMENT AND SECURITY
AGREEMENT (page 2). In my particular case, this started with the 'Ryder' initiated
with Downs Financial of Denver, Colorado. (see enclosed) Note the Broker Origination
Fee and the Broker services fee. I can find NO documentation or even a letter
head that has 'Downs Financial' on it! (Shawn Downs, of Downs Financial,
1001 S. Monica Parkway, suite 2700, Denver, Colorado 80244, (303) 699-7001.
The effect of the 'Ryder' went thru my loan with Advanta Loan, straight thru to the
Chase Mortgage Company (when they assumed my Advanta Loan)(see my complaint
with the Arizona State Banking Department). Next, Beneficial had their own penalty!

After 13 years living in my home, in August of 2004, I was told by a 'mortgage lender'
that I have no equity in my home! I do not know if this is true today or not. But if it were
true, I would be out about $50,000 or more of equity!

Now, could one bet that this same type of situation has effected others?

YOU BET YOU CAN!



It is common knowledge about corporate layoffs - in the millions in the last few
years - bankruptcies at all time highs, and real-estate foreclosures too, at all time highs.
(CNNMoney-Real-estate August 17,2004; foreclosure.com)

And so, the 'real-estate' mortgage companies have positioned themselves to take
advantage of this situation. Literally billions of dollars of 'equity being stripped from
one class of people and given to another class of people.' (nation wide)

Denny Daniels (independent) did an appraisal on 06/22/04 but I have been unable
to get a copy of this report without paying an extra ordinary fee. I talked with
Veronica Holguin (520) 722-8081 x210 on 09/28/04 - and she said I would have
to pay $350-$400 to get a copy of the appraisal. At the time of this appraisal I was told
(probably by Veronica) that the appraisal came in at $130K - which was not high
enough for me to get a loan. I called beneficial on 11/15/04 and they refused to give
me Denny Daniels phone number! (Are 'commissions' involved?)

The 'Good Faith Estimate' on January 23, 2004 was $140,682.41.
The 'Good Faith Estimate' on June 15, 2004 was $140,793.54.
The 'Good Faith Estimate' on June 26, 2004 was $130,249.12!*
(see enclosed Estimates)

A decrease of $10,500 in approx. two weeks! - in a hot real-estate market! I think not.
I think this appraisal came in intentionally low to prevent me from getting a loan and
keeping my credit scores positive!

On August 08, 2004, I had another appraisal by another lending company which
came in at $157K! This is a $27,000 difference in 6 weeks! Just recently (01/12/05)
I obtained a Market Value Assessment of )($159,900), but this assessment did not
factor in my extensive home upgrades that I had done over the past few years.

The current market value of my home is approximately $175.000 !
(Tucsonmarketvalues.com)

*I simply cannot understand why there has been such a wide discrepancy in home values!
If a State board of inquiry were to be establisted in Arizona, one of the areas that
should be look at is the relationships with the 'appraisers' and the companies that
have 'hired them'. If an appraiser does not come up with a fair market value -
which a property owner would naturally expect - then the relationships
should be scrutinized. To be obliged to one who has 'retained' the services of
an appraiser, leads to the possibility of conflict of interest. Such relationships
could lead to fraud at the very least.) (Note: a 'closed system' is created.)
(see attached article: 'Appraisal fraud: your home at risk')

Indeed, the head of the Arizona Department that issues appraisal licenses should



be aware of such questionable mortgage-lender relationships. The Department
of Justice might want to contact this individual.

Further, Beneficial Loans are not PITI - Principal Interest and Taxes are NOT included!

With the information that I have included in this package, the Beneficial Office and
all of their personnel would be a good place to start a formal inquiry by the State
of Arizona. There are perhaps innumerable 'customers' from Beneficial that have
similar experiences.

Next, I have included several 'Good Faith Estimates' and other pieces of solitation
from several different lending companies.(ref section: Financial 'Opportunities')
This is just a few which I happened to keep. Further, this does not include
those unending TV advertising campaigns. One can readily understand how particularly
elderly Senior Citizens can be overwhelmed. One might ask:'What is a balloon payment?'.
It is where the final payment after a number of years is due. And what happens if that
final payments is hard to come by? Wam! The property is foreclosed!

The United States Postal service should determine if such mailings are based upon
misleading information, deception or outright fraud! And if so, the mailings should
be stopped. Similarly, the Federal Trade Commission should determine if similar
practices are being used by television advertisers.

Enclosed is a data sheet from ACORN Housing - a Chicago based company which
helps people avoid foreclosures. (312) 939-1611. This company acts on the behalf
of the individual. (ahcfap@acorn.org) (see attached ACORN information)

After I received my 'new mortgage payment' thru the efforts of ACORN Housing,
I received a phone call from Jessica at Beneficial - 1-866-497-3675 x 2558 with
regard to my personal loan with Beneficial. Apparently she heard about my 'Hardship'
settlement with my mortgage, so she wanted to put me on a 'Hardship' program
with my personal loan. (It is of little concern that Beneficial delibertly put me in
a 'Hardship' situation at the outset!) I gave her a check in the amount of $77.00 to
get me started in that program. I gave her another check of an additional $70.00.
I did not receive any 'new statement' about this program. On 06/13/05 at 9:27 am
I called and talked to Alicia Oakley (Jessica was not available) Alicia is located
in Kentucky. She was going to pursue this matter. As of this date, 07/01/05,
I have received no 'Hardship' statement!

Thru the efforts of ACORN Housing, my mortgage payments were reduced by nearly
40% a month! It took a great deal of effort on my part to get this reduction. However,
my guess is that very few citizens - particularly Senior Citizens - are even aware of
this organization! They were also able to stop a foreclosure which was about to
commence on my home! I have seen no indication that the Arizona Attorney General's
office has even provided this information to either its legislatures or its citizens!



Futher, I might suggest that home-owners contact Home123 for mortgage home loan
information. (www.home123.com) 1-877-Home123. Apparently they cut thru
much 'red-tape' and are more-or-less on the side of the home-owner.

The receipt of a 'Good Faith Estimate' is just the beginning of a process whereby an
individual (or couple) come face-to-face with a professional real-estate agent or
Mortgage Broker. The applicant must provide abundant personal information to the
agent, such as checking account statements, social security numbers, insurance
documents on the property, work history, etc.,etc. The 'credit scores' will be checked.
Once the applicant has provided this information a property 'appraisal' is arranged.
There is always a 'special relationship' between the agent and the appraisor.
What kind of relationship? A State board of inquiry could find out!(see attached
documents)

And then the stage is set.What will the market bear? The 'customer' is always at a
disadvantage! What's wrong here? The final step is to get the customer to sign on
the bottom line. There is simply NO WAY that a customer can have any comprehension
of the overwhelming documents which are literally thrown at him! And one very
common technique is to have the customer 'sign on the bottom line'
as quickly as possible! (see Chase letter about Federal Express)

Further, such 'sessions' are always 'behind closed doors'! And we all know what
that means! Once the transaction has been completed, the 'collection process'
is implemented, i.e., the information in loaded into a computer system and
the payments are monitored quite closely. The original lender is no longer
involved! (only to receive commissions or whatever compensation was
'agreed' to!) The lender assumes no great risk - the system is set up that way -
but the customer and the customer's assets are 'put on the block', so to speak.

Basically, the 'agent' (sometimes in less than an hour!) skims homeowner's
equity right off the top!

However, by the tone and actions of the Chase Mortgage Corporation, one can
get a pretty good idea of the overall 'temperature' of Mortgage Loan Companies,
particularly in Arizona.

Credit scores have gotten a lot of attention lately. The very first thing that mortgage
lenders review is a person's credit scores. This is 'the key' to obtaining any sort of credit.
With 'preditory lending' - both real-estate and personal loans - all persons are vulnerable
to being in situations where one's credit scores are being compromised, particularly
Senior Citizens - most of whom live off social security or other modest incomes. And this
class of people at the same time are being devastated by health-care costs.
But this does not restrain any 'lender' from 'collecting' on any debt.



Today there are extremely fast computer systems which monitor all loans of whatever
type. And when one is 'late' with a payment, the computer will call incessantly
demanding payment or promise of payment.(often such calls are initiated 'off-shore')
One's 'credit scores' are quickly - almost simultaneously - 'updated'. A trap has been set!
Credit scores are delibertly compromised such that one is unable to obtain any
type of a loan, e.g., a 'Catch-22 is set up'. I think that an investigation of many
lenders will verify that this is indeed the situaion.

How many Senior Citizens in their 'retirement' years are thus harassed - harassed
perhaps to the point of literally destroying their retirement years? Unless a citizen has
a caller-id phone system to screen incoming calls, their phones becomes nothing less
than an instrument of continuous anxiety and emotional abuse. A phone was not
intended to be used as such a tool by anyone or any corporation. This sorry situation
should IMMEDIATELY be stopped! It is common knowledge that many Senior Citizens
are economically forced to choose between their medications and food. An interesting
study would be to determine how many Senior Citizens (indeed any citizen) chooses
between their medications and trying to avoid those harassing telephone calls!
Many Senior Citizens are being financially devistated and are receiving brutal emotional
treatment from 'collecting' agencies. In the last three months I have received upwards
of 100 phone calls - which I had the foresight not to answer!

Here is what is really going on: many Senior Citizens are literally having their
properties confiscated, and at the same time the 'corporations' and other lending
organizations have found a clever way for the United States Government to subsidize
their actions by extracting as much as possible citizen's Social Security benefits!
Incredible! It is the CEOs and other 'executives' who 'reap' these benefits!
What the financial entities don't get the drug industries will!

SHAME ON AMERICA!

And so, the 'corporations' go on and on with the 'laws' seemingly on their side!
This entire episode takes place in silence, unknown to most legislatures.
The individual really can't or won't say anything. More often they have no one
'on their side', so to speak. Arizona is one of the key retirement states.

What is really happening is that once the property has been 'foreclosed' (stolen) the
property becomes the property of the lender. The lender can either sell it at a high profit,
or they can do nothing and sit-on-it for the 'hot' real estate to increase its market value!

ITS A CLASSIC RACKET!

My first suggestion would be for each and every member of the Arizona State legislature
to hold town hall meetings to address these specific concerns. Unless the legislatures do,
then they truly are not representing their constituents. They would be quite surprised with
what they find out.



I have included a great deal of information vis-a-vis the home mortgage situation here
in Arizona. I hope that some of this information might prove helpful. One can rest be
assured that this same sorry real-estate situation is happening in every state.

It is noteworthy that the United States Justice Department, Antitrust Division,
is implementing a test case in Tulsa, Oklahoma with regards to Real-Estate
lending practices.(see attachment: Feds probe real estate agents)

With a thorough, detailed investigation, what may be revealed will be the
"Great American Swindle"! It will make the Enron and WorldCom fiascos
seem like simple 'bumps on the road'. We have all heard about the potential
mortgage bubble. Well, what we have NOT heard about is the underlying
conspiracies to relieve ordinary citizens of their assets. In this total package
of information, I have included many names and telephone numbers that investigative
reporters could use to probe deeper into this most undesirable situation.

Finally, enclosed is an article on how to Report AntiTrust Violations, and two pages
from foreclosure.com. I have copied the Department of Justice - Antitrust Division -
with my entire package. I have also written them a letter.

Sincerely,

Burdell Noel Myrick nmyrick@mindspring.com
enclosures 8487 E. Agape Dr.
cc:attachment with enclosures Tucson, Az 85715-5440 (520) 296-6442
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Goddard wants law hindering rip-offs on loans
By Mary Vandeveire
ARIZONA DAILY STAR

Predatory lending problems:

In Pima County, foreclosures have risen 144 percent from 1995 to 2002.

Foreclosures in Maricopa County are running about 1,500 a month due to the
activities



activities of sub-prime lenders in the Phoenix metropotitan area.

SOURCE: Office of Attorney General Terry Goddard

Pima County and Arizona residents are being ripped off by dishonest lenders, resulting in
$140 million a year in lost disposable income for consumers, state Attorney General
Terry Goddard said Thursday.

Goddard and local elected officials said Arizona needs a law to protect consumers from
predatory lenders - people who go after vulnerable consumers to put them into overpriced
loans.

A leader in the Arizona mortgage industry disagreed, saying adequate protections are in
place and a new law may damage consumer choice.

Consumer harm from predatory lending includes people losing homes to foreclosures
because excessive fees and costs made their mortgages unaffordable or because they
couldn't make big payments - so-called balloon payments - on loans with terms they didn't
understand.

Predatory lenders often can be found in the sub-prime lending market, which makes loans
with above-market interest rates and costs to borrowers with bad credit, Goddard said. He
said lost income to Arizona consumers was calculated based on an estimate that 40
percent of borrowers placed in these high-cost loans are people who could qualify for
better terms.

"The community is losing a tremendous amount," Goddard said. Victims of predatory
lending often are elderly or borrowers who speak only Spanish, the officials said
Thursday.

Randy Hotchkiss, president of the Southern Arizona Mortgage Lenders Association and a
board member of the Arizona Association of Mortgage Brokers, said the industry
recognizes there is a problem, but what's needed is more enforcement of existing national
and state laws that cover predatory lending.

"We don't want legislation that damages our industry and limits consumer choices and the
ability to obtain loans," he said.

Tucson Mayor Bob Walkup's office supports the effort to rein in predatory lending, said
Andrew Greenhill, Walkup's chief of staff. City and county officials have been working
on the predatory lending problem with the Attorney General's Office for about two years,
said Tucson Councilman Steve Leal.



Pima County expects to have a completed report in the next month on the problem
locally, said Supervisor Richard Elias.

Laws protecting consumers from predatory lenders are in place in 28 states, Goddard said,
adding that those laws will provide a model for legislation he wants introduced in the
upcoming legislative session. Points to be covered in that proposed legislation include
prepayment penalties and balloon payments.

Data reviewed so far show that predatory lending is a bigger problem in Southern Arizona
than elsewhere in the state, but that could be a reflection of better records, Goddard said.

Locally, foreclosures tied to predatory loans likely are on the rise since the increase in
sub-prime lending, Leal said. He noted about 3,200 homes in Tucson, equal to $50
million in real estate, are foreclosed on annually, compared with about 1,300 homes
before sub-prime lending came into the Tucson market.

That's "equity being stripped from one class of people and given to another class of
people," Leal said, adding that about 43 percent of the victims are single, elderly women.
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Mailing List Memo

Enclosed is a great deal of information regarding Real-Estate Loans, Real-Estate Home
Equity loans and financial loans in general. Although most of the material pertains to
my particular situation, one can see an overall pattern of what is happening in Arizona.

The Arizona Attorney General - Terry Goddard - is quite concerned about these
matters as he has indicated in the Arizona Daily Star article dated 09.10.2004.

Nonetheless, the information in this package can be used as a valuable resource
for those who have a personal interest in these subjects.

It is highly important for you to contact your State Representatives,
both your Senator and your member(s) of the House of Representatives.
Only by doing so can they be apprised of this sorry lending situation
in Arizona.They can use their position of authority to correct or perhaps
influence current malfeasance and future legislation.

Your organization might consider making copies of the entire package and
distributing it to some of your affiliates, particularly those in Arizona. I have sent
the entire package to the Department of Justice - Antitrust Division - New Case Unit,



950 Pennslyvania Avenue, N.W. Suite 3322, Washington, D.C. 20530 .
I have also written them a letter.

Noel Myrick
Tucson, Arizona

----------------------------------------------------------------------------------------

Bruss: Be wary of abnormally low interest rates

Friday, June 10, 2005

ROBERT BRUSS
Gannett News Service

Q. We own our home and pay 6.75 percent interest on
our jumbo mortgage. But I keep hearing radio ads for home mortgages at low
interest rates.
The last one I heard is 1.94 percent interest.

How can lenders do that? - Norman V.

A. That abnormally low 1.94 percent interest rate is
surely a "teaser rate," meaning it is valid for only a few months, hours or
minutes.

Watch out for those abnormally low interest rates.
Ask lots of questions. There is a catch there some place, such as "negative
amortization," which means any accrued interest is added to the mortgage
balance. That means you could owe more than you borrowed.

Q. My husband and I own a half-acre lot that we
don't want any more. We would like to abandon our ownership. How do we do
that? - Irene L.

A. Abandoning land is not easy. I presume you have
tried to sell it or give it away and nobody wants to acquire the title even
for a few dollars. Also, I presume you aren't trying to gain any tax
advantage, such as for a charity tax deduction.

A sure way to abandon land is to stop paying the
property taxes. Eventually, the county or city will sell your land for
unpaid property taxes. But the nasty credit bureaus will show the unpaid
property tax on your credit report, thus harming your credit rating. Some



county tax collectors will accept a quit claim deed, but most will not. A
few charities will accept quit claim deeds, but most will not if there are
unpaid property taxes or other liens. Perhaps your local tax collector can
assist you.

Q.My daughter and her husband plan to renovate their
25-year-old house. Since he is a carpenter, he can do much of the work such
as sanding floors, painting and building a new back porch.

But the house is located in a lower-middle-class
neighborhood not known for its desirability.

Would they be better off taking out a mortgage loan
to buy a home in a better neighborhood with better schools for their
4-year-old daughter? - Katherine H.

A. It sounds like your daughter and son-in-law will
be over-improving their home in a not-so-good neighborhood. Especially if
the public schools aren't very good there, such renovation work will be
wasted time and money.

They could borrow against their current home equity,
keep their current home as a rental, and use that money for a down payment
on a home in a better area. Or they can sell their current home to move to a
better neighborhood. Over-improving a home in a not-so-good area just
doesn't make economic sense.

Q. What is a predatory mortgage lender?

Last year, I had to refinance my home loan to pay
off debts and finance home repairs.

Because I have a low credit score of 590, I had to
borrow from a high-interest-rate finance company at 9 percent, plus stiff
loan fees.

Was I a victim of a predatory lender? - Mamie W.

A. There is no simple definition of a predatory
lender who takes advantage of the borrower's situation, such as a low credit
score, unreliable income or risky ability to repay.

A few states have predatory lending laws with
specific standards.



In other states, usury laws are the only guidelines.
But most states have exemptions for institutional lenders.

There are few court decisions that define
unconscionable mortgage terms, and they are on a state-by-state basis.

Please consult a local real estate lawyer for more
details on predatory mortgage lending.

Contact Robert Bruss at 251 Park Road, Burlingame,
CA 94010 or www.bobbruss.com <http://www.bobbruss.com>.
-------------------------------------------------------------------------------------
Subject: Report S&P tightens risk criteria on option ARMs - Jun. 22, 2005
citing growing default risk - Jun. 22, 2005

More sharks in home loan waters

NEW YORK (CNN/Money) - The risk of default is growing for some
home loans as mortgage-lending standards loosen, said Standard & Poor's
Ratings Services, which responded by tightening risk criteria for those home
loans, a newspaper report said Wednesday.

The ratings company said the tightening applies to loans that
are bundled into mortgage-backed securities for sale to investors as well as
option adjustable-rate mortgage loans, or option ARMs, The Wall Street
Journal said.

Option ARMs give borrowers flexibility to reduce their initial
monthly payments and have surged in popularity in recent months as rapidly
rising house prices have made it more difficult for many Americans to afford
homes and led buyers to seek ways to hold down monthly payments, the
newspaper said.

Some economists fear that option ARMs and other loans that
reduce initial payments are fueling house-price inflation by enabling people
to bid more for homes than they could if they were taking out conventional
loans, said the Journal.

Option ARMs and similar loans are among "the only things left
that are keeping home prices rising," Stuart Feldstein, president of
financial-services market-research firm SMR Research Corp., told the
newspaper. Other factors include low interest rates and low inventories in
many places.

Sticker Shock



Under option ARMs, borrowers can make payments that cover the
interest and chip away at the principal, pay only the interest due that
month, or make minimum payments that don't cover all of the interest due --
which increases the balance of the loan, the Journal said.

But the borrower has to pay the interest and principal
eventually, and monthly amounts due can soar if interest rates rise and the
borrower paid only the minimum amount in the early years of the loan,
according to the report.

Michael Stock, an analyst at S&P in New York, told the Journal
that some borrowers will face increases in their monthly payments of 50 to
90 percent, and those whose income proves insufficient may default.

To account for the additional risks presented by option ARMs,
S&P will require more "credit enhancement" for mortgage securities backed by
option ARMs, meaning a larger slice of each issue of such securities will be
rated below triple-A, the Journal said. The holders of the lower-rated
portions of such securities issues are the first to absorb any losses that
result from defaults, according to the report.

Another ratings company, Fitch Ratings, is also tightening its
criteria for option ARMs, said the newspaper.
--------------------------------------------------------------------------------------

MONEY Magazine: The other real estate boom: Scams - Jun. 14, 2005

Yes, we're all eager to spend what it takes to protect our
biggest asset. Sometimes too eager.
By Jon Birger, MONEY Magazine

NEW YORK (MONEY Magazine) - Sybil Pryor thought she was getting
a deal.

Early last year, a contractor showed up at the 77-year-old's
Oakland, Calif. home and offered to install a new roof and new siding.

The cost? Not to worry, he told her. All Pryor had to do was
sign a few papers.

Big mistake. The documents turned out to be for a home-equity
loan, one that authorized a bank to pay out the proceeds of the loan -- more
than $90,000 -- directly to the contractor.



You can probably guess how this story ends: Prosecutors say the
contractor skipped out on the job the moment the loan check arrived.

"It's awful, but I probably see 20 of these cases every year,"
says William Denny, the deputy district attorney on Pryor's case.

It's not just the elderly and the poor who are victimized. Awash
in paper profits and refi cash, homeowners of all economic stripes are
overly eager to protect and improve their investments. But good contractors
are typically booked months in advance these days, making hurried owners
especially juicy targets for home repair scamsters, incompetents and
everyone in between.

Consumer complaints about general contractors climbed 67 percent
between 2000 and 2004, according to the Better Business Bureau. Bruce Hahn,
president of the advocacy group American Homeowners Grassroots Alliance,
calls home improvement scams "a widespread problem -- probably the single
biggest source of complaints from our members."

Here are some of the most common and destructive swindles to
watch for.

Scam 1: "Hello, we're working in the neighborhood..."
It's surprising how many people hire a stranger to do work that

they're going to have to live with (and under) for years.

One pitch that's particularly popular with the knock-on-the-door
types: "We've got a job down the street, and we noticed that your roof is
missing some shingles. We have some leftover materials in the truck and can
give you a great price on a repair job." Then comes the kicker: "We'll just
need a few hundred dollars to start."

Either they never return to do the job or the work is shoddy.
Sometimes, says Sheila Adkins of the Better Business Bureau, "they'll pull a
bait and switch, telling the owner that they ran out of materials and need a
lot more money to finish the job."

The most brazen of the bunch do what allegedly was done to Sybil
Pryor: loot a target's home equity.

So how do you distinguish legit tradespeople from scam artists?
First, never hire anyone who cold-calls you or shows up in person with a
special deal on a new roof, deck or driveway. (Even coupons in the mail from
legitimate-sounding outfits should be treated skeptically.)



Good contractors aren't readily available on short notice, and
they don't spend time trolling neighborhoods for work. "They're tied up in
other jobs," Adkins explains.

With contractors and fix-it types, you want to find them, not
the other way around. Of course, you'll ask friends and neighbors whom they
use and trust. (Try posing the question this way: "Would you be happy to see
them in your house again on another project?")

And if you're new to the neighborhood, you'll want to hit up
your local home inspector or real estate agent for suggestions. But also
remember: The best builders, plumbers and landscapers know one another. A
trusted plumber can suggest a good tile installer for your bathroom
makeover.

Scam 2: The chimney burn
The dirtiest home scams prey on our deepest fears. That's why

chimney rip-offs are so widespread. After all, a faulty chimney can be
fatal, causing house fires or carbon monoxide poisoning.

A classic chimney scam, says Evan Grugett, a home inspector in
Scarsdale, N.Y., begins with a homeowner getting a coupon in the mail or
seeing an ad in the Yellow Pages advertising a chimney cleaning for $45 --
about half what a legitimate chimney sweep would charge (at least in
suburban New York).

Almost inevitably, he says, the cut-rate cleaner will report
back that the chimney needs a new liner or other major repairs costing
several thousand dollars. Horrified to learn that the family is at risk, the
homeowner's first instinct is to write a check.

Always get a second opinion, preferably from a member of the
National Chimney Sweep Guild (ncsg.org) or a state guild. Most of the guild
members that Grugett knows use videoscopes that provide owners with
photographic evidence of cracks or crumbling. The pros don't expect you to
take their word for it.

CHIMNEYS In some towns, the local fire department will inspect
your chimney for free.

WHAT TO DO An active fireplace should be cleaned every two
years.

COST $60 to $90 for cleaning and inspection

Scam 3: Pest control that swarms out of control
In much of the country, termites and other wood-eating pests are



a homeowner's worst enemy, causing $2 billion in damage each year, according
to U.S. Forest Service researchers.

Killing and containing termites is now a multibillion-dollar
industry. But given how little most homeowners know about pest control, it's
no wonder that the industry itself is teeming with bad elements.

Earlier this year, for instance, a MONEY writer received a $110
bill from his New York termite-control company with a notice that his annual
termite inspection had turned up "no activity." Given that the inspection
was done in the dead of winter with a foot of snow on the ground --
conditions under which all but the hardiest bugs are inactive -- the work
was largely worthless.

"You want to have them do the annual inspection when there's the
highest probability of finding termites," says entomologist Roger Gold, a
professor at Texas A&M University. "Generally that means in the spring."

Gold knows of at least a dozen different pest-control rip-offs.
One that really bugs him involves new construction. Research shows that
people building new homes can greatly reduce the risk of termite infestation
by pretreating the sill (the first layer of wood atop a cement foundation).
The chemicals themselves typically cost no less than 10¢ a square foot, yet
it's not uncommon for total bids (chemicals plus labor) to come in at 8¢ a
square foot.

"That should tell you they're not putting the chemical in," says
Gold. "Or at least not enough."

And beware of construction materials marketed as termiteproof.
"Termites won't eat metal studs or vinyl siding," Gold notes slyly. "They'll
just eat everything around them."

The good guys don't offer a permanent solution to what is
inevitably an ongoing problem.

TERMITES Most termite damage is invisible to the untrained eye.
And in southern climes, a third of all homes have some termite damage.

WHAT TO DO Get a professional inspection once a year.
COST $75 to $100

Scam 4: Pump you up
If you live in a rainy area, you may have had the misfortune of

waking up to a soggy basement. Frustrating, especially since most insurance
policies don't cover basement water damage.



Homeowners who consult basement-waterproofing companies are
often sold on the virtues of sump pumps. While not truly a scam (sump pumps
do work, after all) the installation of these expensive drainage systems may
be a $9,000 solution to a problem that frequently can be fixed much more
cheaply with better gutters, well-placed driveway drains or landscaping
modifications that divert runoff away from the house.

"You might be able to fix it on the outside for $3,000,"
suggests Grugett, "and still have money left over to get your gutters
cleaned twice a year."

GUTTERS Water in your basement? The problem may be your gutters.
WHAT TO DO Clean them once or twice a year.
WHAT ELSE Consider downspout extensions that carry water at

least three feet away from your house.

Scam 5: What you don't see
With mysterious dangers like radon and asbestos, you're paying

for a result -- the removal of dangerous gases or airborne particles.

But how to tell whether the work has been done correctly? You
must rely on the contractor's assurances that a home's radon or asbestos
levels now test at or below federal standards. In a competitive market in
which firms often win on price alone, that can lead to shortcuts.

So demand copies of independent lab results before payment. And
make sure bids are apples to apples. In the case of radon, better companies
may charge more because they're installing more extensive ventilation
systems.

Also be skeptical of lowball bids, a truism that applies to all
home projects, not just radon and asbestos. The low bidder may intend to cut
corners or use cruddy materials.

If you're installing a new roof, for example, ask the bidders
for the brand names of the roofing materials they plan to use. With a little
research (Builderonline.com's Product Guide, which rates builders' favorite
brands, is a good place to start), you can compare bids more effectively.

RADON is an odorless radioactive gas that's a leading cause of
lung cancer. Released by rocks and soil, it seeps into homes through
basements.

WHAT TO DO All homes with permanent foundations should be
tested.



COST $10 to $20 per kit

Dos and don'ts of home repairs
DO ask friends and neighbors for recommendations when shopping

for a contractor. If you're in the process of buying, ask your home
inspector for contractors and pest-control companies he recommends. In most
states, inspectors can't collect referral fees from contractors, so odds are
you'll get an honest answer.

DO make sure your contractor buys roofing, windows and other
building materials that come with manufacturer's warranties. But remember:
The contractor and subcontractors must install the materials in the manner
dictated by the warranty or the manufacturer will not be obligated to honor
its promise.

DON'T hire an inspector who's popular with local real estate
agents. The best inspectors are often despised by agents because they find
problems that give buyers cold feet or spur them to renegotiate. Find
credentialed local inspectors through the American Society of Home
Inspectors (ASHI) at ashi.org.

DON'T assume a licensed contractor is a good one. Warns Arizona
inspector Coleman Greenberg, a former president of ASHI, "Being licensed
doesn't mean a thing. In some states all it means is that they passed a
written test on contracting law -- not that they know how to work a hammer."

-----------------------------------------------------------------------------
Feds probe real estate agents - Apr. 22, 2005

Money magazine investigation shows Justice Dept. looking into
anticompetitive practices.
By Jon Birger, Money Magazine

NEW YORK (CNN/Money) - Did you pay your real estate broker too
much? The U.S. Department of Justice may be set to turn Tulsa, Okla. into a
test-case for ending the stranglehold 6 percent commissions have over the
real estate brokerage business.

MONEY has learned that Justice's Antitrust Division is gathering
information on the bully tactics that full-commission brokers in Tulsa
allegedly use against their discount rivals to discourage
commission-cutting. The probe follows other recent efforts to spur
competition in the real estate industry.

According to a copy of a Justice Department subpoena obtained by



MONEY, federal investigators are seeking information on "possible
anticompetitive conduct in the provision of real estate services in the
Tulsa area" as well as "documents related to refusal to cooperate on real
estate transactions."

An Antitrust Division spokeswoman confirmed the existence of the
investigation but declined to provide additional details.

Al Unser, executive director of the Greater Tulsa Association of
Realtors said: "We received a CID [civil investigative demand] from the
Justice Dept. and we have responded."

Economists who study real estate, such as the University of
Cincinnati's Norm Miller, believe anti-competitive behavior is the primary
explanation for the persistence of the 6 percent commission.

J.D. Smith and Bob Meyer are two Tulsa discount real estate
agents who say they were interviewed by federal investigators. They say the
investigators wanted information on full-commission agents' alleged refusal
to show home-buying clients properties listed by discount brokers -- a
tactic known as boycotting.

Boycotting exploits the one major weakness of the multiple
listing service.

The MLS's upside is that it centralizes all homes for sale in a
single electronic marketplace that can be accessed by all agents -- and
these days by Web-savvy consumers as well.

The downside is that brokers must depend on one another to help
sell their homes, and that discourages them from undercutting each other's
commissions.

While boycotting the listings of discounters is generally
considered an antitrust violation -- if undisclosed, it's also a breach of
fiduciary duty to clients -- industry insiders are well aware that
boycotting goes on, even if they claim not to condone it.

For Smith, the Feds' investigation comes a year or so too late.
His realty business on the brink of ruin, Smith recently abandoned discount
brokerage and went back to charging 6 percent. "In one week," Smith said,
"I've had more showings and more offers from other realtors than I had in
the previous two months."

The Tulsa investigation is part of an ongoing Antitrust Division



foray into the sharp-elbowed realty world. In March, the Antitrust Division
sued the Kentucky Real Estate Commission over a state law that prohibits
real estate brokers from offering commission rebates to consumers.

More recently, Assistant Attorney General R. Hewitt Pate sent
letters to lawmakers and regulators in Oklahoma and Texas, urging them to
reject proposals that would effectively prohibit brokers from engaging in
limited-service or fee-for-service realty -- such as listing a home for sale
on the multiple listing service for a flat fee of $500.

Bruce Hahn, chairman of the American Homeowners Grassroots
Alliance, argues that state prohibitions on rebates and fee-for-service
discourage competition and inflate commissions paid by consumers. "We've
talked to Justice, and we think what they're doing is tremendous," he said.

E-mail Jon Birger at jbirger@moneymail.com.
-----------------------------------------------------------------------------

Subject: MONEY Magazine: Your appraiser may need a reappraisal - Aug. 1, 2005

They work for the bank, not you. Here's what you can do to
ensure a fair and honest estimate.
August 1, 2005: 2:12 PM EDT
By Gerri Willis, MONEY Magazine

NEW YORK (MONEY Magazine) - Appraisers are supposed to be the
referees of the home-buying process. Their job -- to provide an independent
estimate of the value of a property -- protects the bank by guaranteeing
that the brick-and-mortar collateral for the mortgage is appropriately
valued.

Plus, a wise appraisal helps ensure that you haven't been lured
into overpaying for your dream house -- or refinancing it into pipe-dream
territory.

But the system isn't working so well these days. As the mortgage
biz becomes more competitive, lenders have sought ways to cut costs -- and
appraiser fees (currently around $300 a pop) have proved highly choppable.

The lowest bidder often wins the job but takes shortcuts to get
it done, like skimping on realty association memberships that offer access
to the most current sales data, says Jeffrey Jackson of New York City
appraisal firm Mitchell Maxwell & Jackson.

"Legitimately made transactions can be appraised too low because



appraisers have old data," he warns.

Worse: growing pressure to appraise too high. "It is common for
mortgage brokers, lenders, realty agents and others with a vested interest
to seek out inflated appraisals to facilitate transactions," Alan E. Hummel,
CEO of Iowa Residential Appraisal, told Congress earlier this year. In other
words, salespeople and lenders are lining their pockets by encouraging
appraisers to look the other way.

An inflated bid or refinancing endorsed by an inept appraiser
could pose especially big problems if the market were to falter and you were
forced to sell earlier than expected. You could find yourself owing more
than the property is actually worth. You'd either have to put your plans on
hold or make up the difference from your own pocket.

The situation is potentially more troublesome for investors in
homes who plan to flip in a short time.

"It could come back and bite a lot of people," says William
Apgar of Harvard's Joint Center for Housing Studies. "If the appraisal is
above the market value, then the buyer is upside down in the loan, and these
loans are more likely to default. If they can't sell, they may have to go
through foreclosure to get out."

What you can do

Put the lender on notice It's up to your lender to hire the best
professional, but there's no harm in letting people know that you watch out
for yourself. Tell the lender you'll want a copy of the appraisal report.
(Federal lending laws guarantee you this.)

And request an appraiser who has an MAI or SRA designation from
the Appraisal Institute, meaning he or she has a minimum of two years of
field experience and 200 hours of classroom training.

Share your info If you are selling or refinancing, show the
appraiser paperwork on recent remodelings or additions that may not have
entered county records yet, says John S. Brenan of the Appraisal Foundation,
the industry's standards-setting body.

Showing proof of recent inspections or repairs of your septic
tank or roof or heating-and-cooling systems can demonstrate a high standard
of maintenance on your part and enhance your home's value, he adds.

Do your own research Whether you are buying or selling, conduct



a comparable price survey or ask a realty agent to do it for you. Look at
local homes sold in the past six months that are similar to what you own or
are prepared to buy, then determine the price paid per square foot. An agent
can get you details on the most recent closings -- critical in hot markets
where prices rise quickly.

Feel like you're doing grunt work for the appraiser? Get over
it, says Jackson. "Present the appraiser with the most recent info and
assume he doesn't have it."

Gerri Willis is host of CNN's Open House. Write her at
real_assets@moneymail.com.

--------------------------------------------------------------------------------------

Subject: Interesting six-figure jobs Real estate appraiser - Jan. 7, 2005
Knowing property values can pay
Real estate appraisers can pull in six figures with the right
training and experience.

By Jeanne Sahadi, CNN/Money senior writer

NEW YORK (CNN/Money) - There's almost no buying a home - or
building a shopping mall, for that matter - without the services of a real
estate appraiser.

Often referred to as "the eyes and ears of the lender," a real
estate appraiser is the person who assesses the value of a property and
highlights any defects. That way, the lender can be assured the property is
worth at least as much as the loan amount.

Appraisals also are used for tax assessment, government
acquisitions of private land, property disputes, valuing estates, and
proposed business mergers or closures.

Though many appraisers work independently or run small firms,
some hold full-time positions with banks, real estate firms, insurance
companies or local governments.

Appraisal work has been described as a combination of art and
science. It draws on technical expertise as well as informed, impartial
opinion and analysis. Among their tasks, appraisers must:

a.. Collect and analyze data from multiple sources, everything
from blueprints to public records

b.. Stay current on government regulations, zoning laws and



appraisal standards
c.. Understand construction and be familiar with building

materials
d.. Know the marketplace, the local area and the trends

affecting it
e.. Inspect properties and produce written reports.

Some appraisers may opt to do both commercial and residential
appraisals, but it's more typical that they specialize in one or the other.
Residential appraisers tend to have more assignments but they're
shorter-term, while commercial appraisers have fewer projects but ones which
may last for months, said Donald E. Kelly, vice president of public affairs
for the Appraisal Institute.

The more complex a property to be appraised - for example, a
multimillion-dollar estate or a farm -- the more an appraiser can charge,
Kelly said.

Appraisers are busiest during periods when the real estate
market is hot, but they don't necessarily lack for work when it's down
because appraisals are required for foreclosures, Kelly said.

The hours vary. They tend to be more regular if an appraiser
works for an employer such as a bank or insurance company. But independent
appraisers set their own hours. Like many small business owners, that can
mean working well over 40 hours a week, or, as Kelly put it, "all the time."

The road to six figures typically takes up to five years.
Usually, two years of appraisal courses and on-the-job training are required
before sitting for a state licensing or certification exam. Getting
designations beyond that - which allow appraisers to charge more for their
services --- can take another two to three years, Kelly said.

The Appraisal Institute notes that a liberal arts education is a
good basis for becoming a real estate appraiser. Particularly helpful is a
background in, among other things, economics or finance, architecture, law
or engineering. (For more on what it takes to become an appraiser, click
here.)

Preliminary results from a nationwide survey conducted this year
by the Appraisal Institute indicate that 34 percent of appraisers had gross
incomes of $100,000 or more in 2003; of those, 7 percent earned between
$150,000 and $200,000 and 9 percent earned $200,000 or more.

Another 13 percent earned between $80,000 and $100,000.



---------------------------------------------------------------------------------------
Subject: Appraisers say they're pressured to inflate their estimates. - Jun. 2, 2005

Appraisal fraud: your home at risk

Appraisers say they're being pressured by lenders to inflate
their estimates of home values.
By Sarah Max, CNN/Money senior writer

SALEM, Ore. (CNN/Money) - Anyone who's ever bought or refinanced
a home knows the sense of relief when the appraisal comes in with high marks.
The appraisal tells bankers, brokers and, ultimately, investors
whether a house is a sound investment.

But, as the Appraisal Institute recently testified to Congress,
appraisers are under increasing pressure from lenders, mortgage bankers and
real estate agents to "hit their number" when appraising property.

Rather than come up with an independent estimate of a home's
value, appraisers -- who are typically independent contractors -- say they
are being told to base their estimate on a predetermined value.

Alan Zielinski, owner of FAST Appraisals in Lake Barrington,
Ill., said he's surprised if he doesn't get a call questioning his estimate.

"All [lenders and brokers] want to do is hit the number because
if they don't hit the number the deal doesn't go through and if the deal
doesn't go through they don't get the commission," said Zielinski.

In theory, it's in a bank's best interest to make sure its loans
are based on accurate appraisals, said M. Thomas Martin, of the National
Mortgage Complaint Center in Seattle. "But if you're selling the loans to
the secondary market, you really don't care," he said. "The higher the
value, the better."

(In the secondary market for mortgages, primary lenders sell off
the loans they originate to other institutions, including Fannie Mae and
Freddie Mac.)

If a lender sells a loan to the secondary market knowing that
the appraisal is inaccurate, said Tim Doyle, director in government affairs
with the Mortgage Bankers Association, the lender is held accountable.

"Our position is that we have the same concern with inaccurate
appraisal as does the conscientious homebuyer," he said.



Trouble is, pressure on appraisers is often subtle and not easy
to prove, said Don Kelly, vice president of public affairs for the Appraisal
Institute, which is calling for stronger regulation at the state level and
legislation prohibiting lenders from meddling with the process.

The problem is so widespread, that more than 8,000 appraisers -
roughly 10 percent of the industry - have signed a petition asking the
federal government to take action.

Appraisers, like auditors, are supposed to follow a strict
standard of professional behavior, said David Callahan, senior fellow at the
public policy organization Demos and author of a recent report about
appraisal fraud. "What is actually happening is lenders and brokers are
telling them what value they want," he said. "If [appraisers] don't play
ball, they don't get paid or don't get work again."

Inflated values

A puffed up appraisal can have serious consequences for a
homeowner down the road.

"There are a lot of people who have refinanced for more than
their homes are actually worth and they're effectively already upside down
even without a real estate bubble bursting," said Callahan. Down the road if
they have to sell or decide to refinance, a more accurate appraisal might
show that they owe more than the house is worth.

"The real issue is on the refinance side where people are
cashing out of their equity on the basis of higher and higher values," said
Zielinski, who before accepting a job e-mails lenders and brokers to remind
them that he is obligated to appraise property based on market conditions,
not a predetermined value. "Conservatively, I'd say that 10 percent of the
houses I appraise are worth less than the mortgage on them."

One overvalued appraisal can skew home prices throughout a
neighborhood, according to the Appraisal Institute's Kelly. "If a house is
appraised for 10 percent or 15 percent more than it's actually worth and the
sale closes, it may be used by another appraiser as a comparable sale the
very next day," he said. "It has a ripple effect."

That could have even greater implications, said Martin. "The
cumulative effect of appraisal fraud is you may have investors holding
mortgage debt that's backed by real estate worth less than they think it
is," said Martin. "It's a train wreck waiting to happen."



Regulators consider tougher mortgage regulations
--------------------------------------------------------------------------------------
Subject: U.S. set to sue Realtors over commissions - U.S. Business - MSNBC.com
Report: Group's policies seen harming online rivals

Updated: 3:58 p.m. ET May 9, 2005
NEW YORK - U.S. antitrust regulators are preparing to sue the National
Association of Realtors (NAR) over policies they believe will illegally
restrict commission discounting and harm online competitors, the Wall Street
Journal reported Monday.

The effort by the Justice Department and the Federal Trade Commission aims
to protect buyers and sellers of homes and could help contain high
real-estate costs in a booming housing market, the newspaper said.

The association is the nation's largest trade group for brokerage firms,
agents and others involved in selling real estate.

The report, citing lawyers close to the case, said the Justice Department is
expected to charge that the association, in a pending bylaw, illegally
adopted practices intended to stifle Internet-based rivals and discounters.

The competitors often charge commissions below the traditional 6 percent
that is divided between buying and selling agents.

The NAR bylaw would allow its more than 1.2 million members to withhold
property listings from online brokers, the newspaper said. The date for it
to take effect, which has been delayed several times because of discussions
with the Justice Department, is now set for this July.

The move comes as the federal government is also targeting efforts in states
to protect full-service real-estate agents, the newspaper said.

It said the Justice Department last month sued a Kentucky state agency that
sought to restrict rebate payments to customers by residential real-estate
agents and brokers. In a complaint filed in U.S. District Court in
Louisville, the U.S. charged that the Kentucky Real Estate Commission
illegally conspired to impose and enforce the rebate ban in order to fix
commissions and deprive consumers of price competition by brokers.

The Justice Department and the FTC have warned several states in recent
months that such laws hamper innovation and competition, and have formally
objected to industry-supported proposals in Oklahoma and Texas.

The NAR said the federal agencies are simply "lobbying on behalf of



limited-service brokers" and improperly interfering in a largely
state-regulated industry.

The federal investigation of the NAR's rules has been under way for more
than a year. When it was first disclosed in October 2003, the group said it
would cooperate with the inquiry and that its proposed rules regarding
access to Internet listings wouldn't violate antitrust law.

Late last Friday, however, an NAR lawyer acknowledged that government
officials and the association have so far been unable to resolve their
differences and that a federal antitrust challenge was likely to come soon.

--------------------------------------------------------------------------------------

CHASE PACKAGE

This package of information containes my situation

with the Chase Mortgage Corporation. I had one

prominent attorney state that my case 'had merit'.

However, I have been unable to locate any attorney

in the State of Arizona who will even look at the case!
(see enclosed letters)

Noel Myrick
Tucson, Arizona

--------------------------------------------------------------------------------------

FINANCE 'OPPORTUNITIES'

This section contains five additional 'Good Faith Estimates' and
a great many 'offers' of 'financial help' from just a few mailings
that I have received.

The 'compaines' in these organizations

ARE NOT REGULATED BY THE ARIZONA STATE
BANKING DEPARTMENT!

When one files a complaint about 'preditory lending' or other types



of loans with the State of Arizona - the complaint first goes to the
Consumer Complaints division of the Office of Attorney General
Terry Goddard. Then it is forewarded to the Arizona State Banking
Department if it falls within their 'purview'. However, if it is one
of those 'unregulated' 'secondary markets' (which the majority are)
then the complaint is simply 'answered' with a form letter!

(See my letters from them dated December 22, 2004 and
January 26th, 2005.)

In the Newspaper article 'Goddard wants law hindering rip-offs
on loans', two major issues were addressed: prepayment penalties
and equity being stripped from one class of people and given to
another class of people. Of course Randy Hotchkiss - president
of the Southern Arizona Mortgage Lenders Association and a member
of the Arizona Association of Mortgage Brokers, ..., said 'We do not
want legislation that damages our industry and limits consumer
choices and the ability to obtain loans'! Incredible!

In the meantime, any 'legislation' progresses as slow as the movement
of a glacier. 'Business as usual' goes on-and-on in Arizona - and
what about all those homeowners who have already been victims of loan scams!

THESE COMPANIES WANT YOUR REAL-ESTATE
and/or YOUR SOCIAL SECURITY PENSION!

WHATEVER HAPPENED TO MY RIGHTS OF PRIVACY???

In the original package that I sent out to the mailing
list there was a fat package of over a half an inch thick
with letters of 'offers'! (you are 'preapproved' !)

-------------------------------------------------------------------------------------------------------
Subject: ACORN Housing Corporation

ACORN Housing Corporation

Nationwide
Offices
Albuquerque
Atlanta
Baltimore
Boston
Bridgeport CT
Chicago
Cleveland



Contra Costa
Dallas
Denver
Ft. Lauderdale
Fresno
Houston
Indianapolis
Jersey City
Kansas City MO
Las Vegas
Los Angeles
Miami
Milwaukee
New Haven CT
New Orleans
New York City
Newark
Oakland
Orlando
Philadelphia
Phoenix
Pittsburgh
Portland
Providence RI
Sacramento
San Antonio
San Bernadino
San Diego
San Jose
Seattle
Springfield MA
St. Louis
St. Paul
Tampa
Washington DC

June 22, 2005
Las Vegas Realtors Breakfast

Fifteen realtors from the greater Las Vegas area joined the new
ACORN Housing staff and Chicago Title to kick off an introduction of AHC's
much-needed loan programs in the state of Nevada.

Chicago Title, the 150-year-old largest title and escrow company
in the US, co-sponsored the event, which was held at the elegant Latin



Chamber of Commerce in Las Vegas.

As always, AHC's innovative loans are expected to help keep
low-and-moderate income families in the housing market. The AHC office is
located in Las Vegas in response to a recent dramatic rise in house prices.
Throughout most of the 1990s, Las Vegas homes appreciated at less than 10
percent. Then, according to the Las Vegas Review-Journal, house prices
started increasing until they hit 50 percent last year. [more...]

Letter to Ameriquest Mortgagors

Dear Ameriquest Borrower,
A few weeks ago you probably received a legal notice stating

that several class action lawsuits against Ameriquest Mortgage were
consolidated and settled in Superior Court of California, County of San
Mateo. The settlement offers cash compensation to customers who were
allegedly hurt by past lending practices of Ameriquest.

I urge you to read this legal notice carefully to determine if
you qualify for the cash payment, and to take the payment if you do qualify.
For the vast majority of Ameriquest borrowers who qualify, the proposed
settlement is both generous and fair.

Click here to download the full document --> Ameriquest.pdf

January 2, 2005
ACORN Housing and Citigroup Partner on Remarkable Home Loan

Product

As of September 20th, 2004, AHC and Citigroup announced a
groundbreaking home loan product designed to increase homeownership
opportunity for low-income minority and immigrant individuals and families.
The resulting product is one of the most flexible loans available featuring
below-market interest rates, no PMI, downpayment assistance, acceptance of
non-traditional credit sources, and applications may be made with tax ID #s.
This program is only available through AHC homeownership centers located in
the following communities: Miami, NYC, New Jersey, Baltimore, Washington DC,
Chicago, Bridgeport, and California offices.

January 1, 2005
AHC Awards Best Housing Developer of the Year 2004

Tara Benigno has been an ACORN Housing Developer and an ACORN
Home Buyer Counseling Supervisor in New York City and New Jersey for the
last four years. ACORN Housing is a national not-for-profit housing



organization. Most ACORN Housing activities nationally focus on first time
home buyer counseling and home ownership counseling. In New York City ACORN
Housing owns, develops and manages over 800 rental apartments for low and
moderate income families. More recently ACORN Housing, through Tara's work,
has been exploring housing development opportunities in New Jersey.

Tara started working for ACORN Housing in August of 1999 as a
housing developer and began supervising the ACORN Housing loan-counseling
program in 2000. At ACORN Housing Tara is responsible for identifying new
development opportunities and conducting all predevelopment related tasks
from design through lease-up on several affordable housing development
projects. Tara also supervises five loan counselors who counsel over 1,500
families annually, prepare them for home ownership in New York City, Long
Island and New Jersey and place them into prime low-interest mortgage
products unique to ACORN Housing. During her four years with ACORN Housing,
Tara has also developed a particular expertise, counseling and resolving
situations when home owners have been subject to predatory (high interest,
high cost) loans. She has "worked out" over 250 cases that might otherwise
have fallen into foreclosure.

Prior to her employment at ACORN Housing Tara worked for a
private developer in New Jersey primarily developing rental low-income
housing and assisted living facilities. Tara Benigno is a graduate of
Rutgers University with a Bachelors Degree in Urban Studies and Community
Health.

January 1, 2005
AHC Awards Best Housing Counselor of the Year 2004

Since May 04, Regina Davis has been a member of the ACORN
Housing team in Oakland, Califonia. She has provided pre- and post-purchase
education and counseling to over 600 families since joining AHC. She has
been a key player in making the Oakland office the largest producer of new
homebuyers and refinances in the country in 2004.

Regina's biggest accomplishment to date has been the
implementation of AHC's Section 8 Homeownership Program with the Oakland
Housing Authority totaling over 150 families. In addition, she is the main
contact for the collaboration between AHC and Alameda County, the City of
Berkeley, and Marin County Housing Authorities.

With Regina's ceaseless energy and commitment to low income
families, she was the highest producing counselor in 2004 earning her the
Counselor of the Year Award.



October 8, 2004
The Steblers

Linda and Kenneth Stebler of Pittsburgh were facing foreclosure
on fixed Social Security incomes which they supplement with part-time jobs
at the Eat-n-Park. In addition to their first mortgage, the Steblers have a
second mortgage with HFC that costs them $600 a month at 20% interest.

They visited their local AHC office and their Housing counselor
worked with them to get the payment reduced. Instead of paying $600, the
Steblers now pay $183.00, and their 20% interest rate was reduced to 0.7%
for 6 months. After six months of timely payments, the Steblers can apply to
extend the FAP payments.

Before AHC:
$600 monthly payments.
20% interest rate. After AHC:
$183 monthly payments.
0.7% interest !!!

Subject: MidWest AHC Offices
Date: Sunday, August 07, 2005 12:01 PM

MidWest AHC Offices

Nationwide
Offices
Albuquerque
Atlanta
Baltimore
Boston
Bridgeport CT
Chicago
Cleveland
Contra Costa
Dallas
Denver
Ft. Lauderdale
Fresno
Houston
Indianapolis
Jersey City
Kansas City MO
Las Vegas
Los Angeles



Miami
Milwaukee
New Haven CT
New Orleans
New York City
Newark
Oakland
Orlando
Philadelphia
Phoenix
Pittsburgh
Portland
Providence RI
Sacramento
San Antonio
San Bernadino
San Diego
San Jose
Seattle
Springfield MA
St. Louis
St. Paul
Tampa
Washington DC

MidWest Regional Offices
CHICAGO

ACORN Housing Corp
650 S. Clark St, 3rd Fl
Chicago, IL 60605
Phone: (312) 939-1611
Fax: (312) 939-4239

Munai Newash - Office Director
Lez Trujillo - National Field Director
Rose Alanis - Midwest Regional Director
Regan Brewer - Foreclosure Avoidance
Andrew Johnson - Foreclosure Avoidance
Michael Shea - AHC Executive Director
Martin Shalloo - AHC Director of Housing Development
Marita Sanders - Admin Asst.
Urandi Davis
Phung Doan



Tony Fuller
Leanne Gehrig
Mary Hollis
Sandra Maxwell
Linda Paz
Keyaira Smith
Eric Stenstrom
ahcillcch@acorn.org

Upcoming Events
First-Time Homebuyers Seminar
Tue, August 9 2005 at 6:30PM
Group Intakes
Tuesdays at 5:00PM
Wednesdays at 11:00AM, 5:00PM
Forms [eng] / Formas [en esp]

You Must Call Before Attendance!

INDIANAPOLIS

ACORN Housing Corp
520 E. 12th St.,
Indianapolis, IN 46202
Phone: (317) 635-9416
Fax: (317) 635-9418

Kate Van Winkle - Office Director
Shirley Grigsby
Miguel Velez
ahcinlcin@acorn.org

Upcoming Events
Group Intakes
Tuesdays at 5:30PM
Wednesdays at 5:30PM
Forms [eng] / Formas [en esp]

You Must Call Before Attendance!

KANSAS CITY MO

ACORN Housing Corp
6301 Rockhill Rd., Ste #201
Kansas City, MO 64131



Phone: (816) 444-0804
Fax: (816) 444-5582

Carmen A. Blatt
Michelle Goudeau
Robin Richmond
ahcmolckc@acorn.org

Upcoming Events
Group Intakes
Tuesdays at 11:00AM, 6:00PM
Forms [eng] / Formas [en esp]

You Must Call Before Attendance!

MILWAUKEE

ACORN Housing Corp
152 W. Wisconsin Ave., Ste #401
Milwaukee, WI 53203
Phone: (414) 273-1905
Fax: (414) 276-8191

Emmett Gross - Office Director
David Drews
ahcwilcmi@acorn.org

Upcoming Events
Group Intakes
Thursdays at 5:00PM
Forms [eng] / Formas [en esp]

You Must Call Before Attendance!

ST. LOUIS

ACORN Housing Corp
4304 Manchester
St. Louis, MO 63110
Phone: (314) 531-6204
Fax: (314) 531-4942

Dwight Vincent Vaughn
Patricia Wright-Sivels



ahcmolcsl@acorn.org

Upcoming Events
Group Intakes
Mondays at 12:00PM, 5:00PM
Wednesdays at 12:00PM
Forms [eng] / Formas [en esp]

You Must Call Before Attendance!

ST. PAUL

ACORN Housing Corp
757 Raymond Avenue, Ste #200
St. Paul, MN 55114
Phone: (651) 203-0008
Fax: (651) 203-1046

Esther Walker - Office Director
Kevin Pinck
Hlee S. Yang
ahcmnlcmsp@acorn.org

Upcoming Events
Group Intakes
Tuesdays at 6:30PM
Saturdays at 3:00PM
Forms [eng] / Formas [en esp]

You Must Call Before Attendance!
---------------------------------------------------------------------------------------------------------

Beneficial Customer Service Department 08/03/05
1-800-547-8776
Credit Report Dispute Fax: 1-800-421-3227
account# 0217070063401

ss# 551-50-7520
Gentlemen:

Attached is one page of my current credit report. It has four items listed
under Beneficial. Please note Hist: C44321CCCC1C, or CCCC54321CCC,
where 5 is for March, 4 is for February, 3 is for January, and 2 is for
December and 1 is for November. (If my interpretation is correct). I joined



the Proposed Class Action Law suit -Case No.02-1240 CW - which
had the original date of December 12,2003.

I joined that law suit on January 2lst, 2005. (attached is my letter to ACORN
Housing dated 01/24/05.) I received a settlement (attached) on March 10,2005.

My first payment under the new contract was on April 10, 2005 -payment
amount of $711.36. Payments are now current.

Because my situation was being ligitated since January 21st, I made no payments
in January , February , or March.

Therefore, I would expect that these delinquent items on my Credit Reports
be removed.

Sincerely,

Burdell Noel Myrick
8487 E. Agape Dr .
Tucson, Arizona 85715-5440
(520) 296-6442
nmyri ck@mindspring .com

------------------------------------------------------------------------------------------------------

Beneficial Research
attn: CB Disputes
PO BOX 1547
Chesapeake, VA 23327-1547

Burdell Myrick
8487 E. Agape Dr.
Tucson, AZ 85715

August 15, 2005

RE:Account #021707 00 636401

Dear Customer:

Thank you for your recent correspondence regarding the account referenced above.

Our records show we are accurate in our credit bureau reporting. Unfortunately,
we are unable to comply with your request.



If you believe the information is incorrect, you may wish to contact the reporting
credit bureau(s) to file a dispute.

- Equifax 1-800-685-1111
- Experian 1-888-397-3742
- Trans Union 1-800-888-4213

Sincerely,

Cynthia Jordan
Research Department

-------------------------------------------------------------------------------------------------------

ACORN Housing 08/19/05
650 S. Clark, Suite 301
Chicago, Illinois 60605
(312) 939-1611
(312) 939-4239 fax
Regan Brewer re:account # 021707 00 636401

On Monday morning, 08/22/05, you should receive a 9x12 brown envelope which
contains the letter and attachments that I sent to the Beneficial Customer Service
Department regarding my Credit Scores. Attached to this fax is a copy of their
rejection of my requests.

I'm sure that this is a familiar situation at ACORN. The 'lending practices' of
Beneficial initially were responsible for these situations, and the very fact that
they lost the case filed by Cotchett, et. al., deems them fully responsible.

If possible, I would appreciate it if you would contact some lending institution,
perhaps in your immediate area, that is familiar with ACORN situations, and
might be able to offer some mortgage loan package that would take into account
questionable 'Credit Scores' which were not the direct cause of the individual
homeowner. Such lending institutions might have branches in other states.
Further, I know that AHC and Citigroup have a special relationship...
acceptance of non-traditional credit scores.

My home now has a relative market value of approx $190,000 - and the balance
due on the current mortage is $125,000 , which means I have an equity
in excess of $60,000, and because of those negative items by Beneficial on my
Credit Scores, I am unable to get a home equity loan of $30,000.



An appraiser is not necessary. A 'Comp' (comparable) listing is the most reliable
way to get an approximate market value. I have a current one. Prices in my
immediate surrounding are now selling for $220,000 - $240,000 price range.

Don't forget to look for my 9x12 envelope letter Monday morning.

I really thank you and ACORN for your most valuable help.

Sincerely,

B.Noel Myrick
8487 E. Agape Dr.
Tucson, Arizona 85715-5440
(520) 296-6442
nmyrick@mindspring.com


